	Telephonemail Postal Application Form

	
	First Name
	Initials
	Family Name

	Name:
	
	
	

	
	

	Address:
	

	For all correspondence
	

	Post Code:
	

	
	Main Contact Number
	Mobile
	Facsimile

	Telephone:
	
	
	

	
	Main Contact Email

	Email Address: (1)
	

	
	Chosen email address for Telephonemail delivery if same, leave blank.

	Email Address: (2)
	

	
	Please tick one

	Main Purpose
	Business [    ]
	Personal [    ]

	 
	Please tick, or enter number of services required

	Class of Service
	Telephonemail Services @ £50 [    ]
	

	
	Calls to 0871 at local rate
	



TERMS & CONDITIONS

This Agreement is between “Telephonemail” (the Company) and the client whose name and address appears above (the "Client"), whereby the Client agrees to promote and or use the service in an honest and ethical manner and use allocated telephone numbers(s) upon the terms and conditions herein.
1. Payment of monies due to the Company shall be made no more than 30 days after the close of each rental period.

2. The Client shall be bound by the terms and conditions as applied to Telephonemail by the various Telecommunication network operators.

3. The Client must comply at all times with the OFTEL code of practice.

4. The Client will not hold Telephonemail responsible for any liability/losses in contract tort (including negligence or breach of statutory duty) or otherwise for the loss whether direct/indirect of profits business or anticipated savings for any indirect or consequential loss however & whenever arising.

5. The Client acknowledges that the services are not fault free and the Client shall have no claim in respect of the quality of the services or any Interruptions delays or suspensions caused beyond Telephonemail's reasonable control or caused by the act or omission of any party for whom Telephonemail is not responsible.

6. The Client acknowledges that Telephonemail may at its absolute discretion terminate the 0871/0906 service provided by or in this agreement if in the event that the client fails to generate a minimum of two (2) calls per month for two (2) consecutive months. The Client undertakes to commence operations within 30 days of Telephonemail allocating an 0871/0906 telephone number(s) to the Client.

7. The Client will indemnify and keep Telephonemail. Indemnified against all liabilities actions or proceedings claims and demands whatsoever arising directly or indirectly out of the operation of the 0871/0906 telephone service(s) by the Client or in respect of any advertisement promoting the service(s) but excluding liability for actions proceedings claims or demands in respect of any advertisement promoting the service(s) but excluding liability for actions proceedings claims or demands in respect of any errors or omission caused solely by the fault of Telephonemail.

8. Neither Telephonemail nor the client will save as required in law without the prior consent of the other, disclose or publish or make use for their own or for any purposes (other than this Agreement) any confidential information concerning the other which may come to its knowledge as a result of the performance of this Agreement.

9. The Client agrees that any claim they may have against Telephonemail shall be limited to those rights and actions, which Telephonemail has under the terms of its contract with the Network Provider(s).

10. The Client agrees that the registration/application fee is non-refundable. 

11. To terminate an 0871/0906 telephone service, the client must give one months written notice.

12. The Client must inform Telephonemail of any change to the proposed service usage prior to doing so.

13. The Client understands that Telephonemail will act upon any instructions issued by OFTEL or the Network Operators with regard to their 0871/0906 telephone service, and Telephonemail cannot be held responsible for any subsequent losses etc.

14. If it is suspected that any call traffic is being irregularly generated then proof of promotion may be requested.

15. The Client understands that the initial rental period of the allocated 0871/0906 Telephonemail number, is for a term of no longer than six (6) months unless mutually agreed at inception. Extensions to this period will require an additional registration/application fee pro rata.

Please Send Your Completed Application To: Telephonemail, PO Box 10366, Edgbaston, Birmingham, B16 9WE.

Payment Method (please tick and complete):





[   ]	I enclose a cheque / postal order for £………………..  made payable to Telephonemail.


[   ]	I wish to be invoiced for £………………..


[   ]	I wish to pay £……………….. by credit card, my payment details are shown below.





Credit Card Type - VISA [   ] Mastercard [   ]		Security No: …………….


Credit Card Number: …………/…………/…………/.………		Exp Date: ......………….





SIGNATURE: ………………………………………......		DATE:………….………











